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Diya Agarwal

d.agarwal@sample.in / +91 11 5555 3345 / New Delhi, India 110034

Summary

Customer-focused Retail Sales professional with solid understanding of
retail dynamics, marketing and customer service. Offering 5 years of
experience providing quality product recommendations and solutions to
meet customer needs and exceed expectations. Demonstrated record of
exceeding revenue targets by leveraging communication skills and sales
expertise.

Experience

02/2017 - CurrentZARA - Retail Sales Associate
New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling
products to maximize profitability. 

●

Prevented store losses by leveraging awareness, attention to detail, and
integrity to identify and investigate concerns. 

●

Processed payments and maintained accurate drawers to meet financial
targets.

●

03/2015 - 01/2017Dunkin’ Donuts - Barista
New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by
₹1500 weekly. 

●

Managed morning rush of over 300 customers daily with efficient,
levelheaded customer service. 

●

Trained entire staff of 15 baristas in new smoothie program offerings
and procedures.

●

Developed creative and appealing latte art techniques and instructed
coworkers in method.

●

Interests and Hobbies

Recreational Football League
Team captain●
Two-time league champions●

Skills

Cash register operation ●
POS system operation ●
Sales expertise ●
Teamwork●
Inventory management ●
Accurate money handling ●
Documentation and recordkeeping ●
Retail merchandising expertise●

Education and Training

2016
Oxford Software Institute & Oxford
School of English
New Delhi, India
Diploma in Financial Accounting

Languages

Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate
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Skills
Cash register operation •
POS system operation •
Sales expertise •
Teamwork•
Inventory management •
Accurate money handling •
Documentation and
recordkeeping 

•

Retail merchandising expertise•

Education And Training
2016
Diploma In Financial Accounting:
Oxford Software Institute &
Oxford School Of English
New Delhi, India

Languages
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

Interests And Hobbies
Recreational Football League

Red Cross Volunteer

Team captain•
Two-time league champions•

Taught classes in lifesaving skills
including: CPR, First Aid

•

Diya Agarwal

Summary
Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience
providing quality product recommendations and solutions to meet customer needs
and exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

Experience
ZARA - Retail Sales Associate
New Delhi, India
02/2017 - Current

Increased monthly sales 10% by effectively upselling and cross-selling products
to maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity
to identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

Dunkinʼ Donuts - Barista
New Delhi, India
03/2015 - 01/2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500
weekly. 

•

Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

•

Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

•

McDonald's - Cashier
New Delhi, India
01/2014 - 02/2015

Processed all sales transactions accurately and promptly to prevent long
customer wait times. 

•

Entered requested menu items into POS terminal, modifying with substitutions
and add-ons to customize orders. 

•

Accurately made change for cash transactions.•
Verified orders and bagged items for easy transport. •
Completed opening, closing and shift change tasks to promote store efficiency. •
Monitored and counted food stock and supplies to reorder on time. •
Kept customer and food preparation areas clean and well organized for maximum
efficiency. 

•

DIYA AGARWAL
New Delhi, India 110034

+91 11 5555 3345

d.agarwal@sample.in

SUMMARY Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience providing
quality product recommendations and solutions to meet customer needs and
exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

SKILLS Cash register operation •
POS system operation •
Sales expertise •

Inventory management •
Accurate money handling •
Documentation and recordkeeping •

EXPERIENCE RETAIL SALES ASSOCIATE, 02/2017 - Current
ZARA, New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling products to
maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity to
identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

BARISTA, 03/2015 - 01/2017
Dunkin’ Donuts, New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. •
Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

•
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Farman Ahmed

Summary

understanding of both on-page and off-page SEO. My skills in website
management and content writing complement my expertise in the travel
industry, where I manage travel bookings, hotel reservations, and tour
packages. With communication skills, I effectively engage with clients to
ensure seamless bookings and exceptional service.

Experience

08/2022 - CurrentTRIPS AWAY TOURISM LLC - Digital Marketing
I am working remotely at TRIPS AWAY TOURISM LLC (UAE) as a
Google Ads Manager, where I manage multiple campaigns and drive
the best results, increasing ROAS by 270% and improving conversion
rates by 23.12%. I also handle SEO management and design canvas
flyers for social media postings, along with content writing.

●

Developed and executed Google Ads campaigns to support business
objectives.

●

Identified areas of opportunity in client accounts through analysis of
account metrics such as CTR, CPC, CPA.

●

Managed all aspects of account setup including tracking codes, bid
strategies.

●

Created content for websites, blogs and social media accounts to
increase visibility and engagement.

●

Wrote copy for client advertising campaigns.●
Collaborated with media specialists to coordinate stories and content
for social media.

●

Implemented schema markup language across various pages of a
website.

●

Reviewed site architecture and navigation structure for optimal index
ability by search engines.

●

Optimized text, graphics or multimedia assets for SEO or display and
usability on internet-connected devices.

●

10/2021 - 03/2022Ranthamboreyaatri - Travel Planner and Tourism
Management
Sawai Madhopur, India

Developed detailed travel itineraries and booked transportation,
lodging, and restaurant reservations for clients.

●

Provided expert advice on the best destinations, activities, and
sightseeing opportunities according to client preferences.

●

Negotiated with tour operators and vendors to secure competitive
rates for hotels, car rentals.

●

Created customized maps of local attractions and organized guided
tours for clients.

●

Collaborated with suppliers to ensure that all services met the highest
standards of quality.

●

Coordinated ground transportation services including airport
transfers.

●

Answered customer inquiries regarding available options for bookings
discounts or upgrades.

●

Kept accurate records of payments received from customers and
processed refunds if necessary.

●

Handled travel arrangements for groups, couples, executives and
special needs clients.

●

Booked transportation and hotel reservations using computer or
telephone.

●

Skills

Digital Marketing●
Google Ads Expertise●
On-Page Optimization●
XML Sitemaps●
HTML and CSS Knowledge●
Google Search Console●
Conversion Rate Optimization●
Schema Markup●
Google My Business●
Conversion tracking●
Ad copywriting●
Campaign Management●
Client Communication●
C++ Programming Language●
PHP and MySQL●
WordPress Development●
Javascript●
Website Maintenance●

Education and Training

05/2024
Shri Khandelwal Vaish P.G.
Mahavidhyalaya
Jaipur, Rajasthan India
Bachelor of Computer Applications:
Computer Science

06/2021
GOVT SR SEC SCHOOL, SAWAI
MADHOPUR
SAWAI MADHOPUR
Class 10+2 : PCM(Physics+Chemistry +
Math)

06/2019
DARSGAH ISLAMI SR SEC
SCHOOL
SAWAI MADHOPUR
10th Class: Secondary Education

Certifications

CERTIFICATE OF EXCELLENCE, In
recognition of the completion of the
tutorial: C++ Course: Learn the
Essentials Following are the the
learning items, which are covered in
this tutorial 91 Video Tutorials 14
Modules 14 Challenges, Getting from
Scalar.

●

HTML, After completing the HTML
course on SoloLearn and submit
exam, I have received a certification.

●

Google Ads Search Certification, By
earning the Google Ads Search
certification.

●

Languages
Hindi, English

farman07462@gmail.com / 09460169184 / Sawai Madhopur , India 322021

I excel in running successful Google Ads campaigns and have a

linkedin.com | github.com

https://www.linkedin.com/in/farman-ahmed-57938b232/
https://github.com/farman07462
https://example.com
https://www.linkedin.com/in/farman-ahmed-57938b232
https://www.linkedin.com/in/farman-ahmed-57938b232



